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lzperropaM rocyAapcrBeHHbrx
K€BeHHbrX yqpexAeHnfi uo corlr4ilnbHofi

3arrlLrTe HaceJreHzr Pecuy6JrrrKr4
Mopgonuf, H fEY Pecny6nurn

MopgonrE{ (KoMnJreKcHbrfi ueHTp
corlr4 aJrbHoro o6cJryxr{BaHr4{ rro
fopoltcKoMy oKpyfY capancx>

B coorBercrBr4Lr c flnanoM rro opraHr{3arllrr4 npoBeAeHur nesanucuNroft
oIIeHKLT Kar{ecrBa pa6oru opraHusaqufi, oK€BbrBaroulr{x ycn},rr4 B cQepe
coqlr€LJrbHofo o6cnyNnBaH],l,fl PeCuy6nurn Mop4onux, [peAycMorpeHo
rIpoBeAeHI4e He3aBucuuoit OIIeHKLI KaqecrBa pa6oru opraHu3aqufi coqz€urbHoro
o6cnyxnn aHkrfl Pecuy6nrExu Mop4oBrl.rr.

B ra.re crB e op raHr4 3al\ur4 oreparop a orrp eAen e u I,III,{nopxnr ws fl . A.
B cs.f,sl,I c BbIIrIeI43JIoxeHHbrM, Ar4peKTopaM yqpexAeHufi neo6xoAr4Mo :

1) o6ecne'rurr roroBHocrb oprauz:aqufi K npoBe.qeHurc Hesa3ucaNroft

- H€urHqu.f, cTo,rHKu Anfl
r{HB[rnHAOB.

pac[pocTpaHeHr{e aHKeTbr vr ee
coqpranbHbrx ycJryr nocpe.qcTBoM :

3alroJrHeHr4e cpeAr{ uolyvarerrefr cporrHbrx

oupoca sa cafire yqpexAeHLu;
- 3arronHernfl, 6yuaxnofi

fpaxAaHuHa B yqpexAeHr,re Lr

yqpexleHHf, AaHHbrx
aHKeTbI lnfl oueHKLI Kar{eCTBa YC,TYT

orIeHKI,r Kar{ecrBa pa6oru ;

2) o6ecue'{urr B cpoK He ro3AHee 27 nox6pr 2020r. npeAocraBJreHr4e
Qotouarepl4€uloB BHeIIrHero BuAa Baruux yupex4eHrafi KaK BHyrpu, TaK Lr

cHapyxu 3AaHIdfl B r{acTa:

- Halrv.uufl, ran Q oprraarlr4 oH Ho f o cTeHA a yqpexAeHr,r, ;
- o6opy4oBaHnfl 3oHbr orAbrxa (oxz4anzx);
- HaJrvl{l,i^fl HaBr.rfarlHfi nnyrpu yqpexAeHus;
- o6opy4o BaHufl caHr,rrapHo-rl{rlreHr4qecKoro rroMerrleHrzfl ;
- o6opy4oBaHufl BxoAHbrx rpyntr, uopy.trefi, ABepHbrx npoeMo,B;

3) o6ecre.rurr B xpar.rafiruue cpoKrr ("e ro3AHee 7 aexalpx 2020r.)

- pa3MerrleHr4f, uonocrsofi rznsoprraaqzu c ccrrlxofi Ha .[poxoxAeHr4e

Soprrarr aHKerbr rtpu Jrr4rrHoM o6parqenuz
c [ocneAyroqeM BBeAeHr4eM COTpyAHT4KaMH

erexrpouuofi cTpaHr4rle

aBTOTpaHCrrOpTHbrx cpeAcTB, B TOM rrucne AIq
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- pa3Melrleli.ufl. o6nsarteHufl. c QR-ro4oM Ha aHKery rro orIeHKe KaqecrBa
rrp eAo craBJreH r{f, ycnyf n a ra s HopM arlr4 oHHbrx creHAax yqp ex AeHufl,;

4) rrocroflHHo raHQoprrrnpoBarb MIaHzcrepcrBo (or4en opraHr.r3arlr4H
cordu€LnbHoro o6cryxuBaHnfl uaceleuux) o xoAe rrpoBeAeHuf, negaszcuNdofi
OLI€HKH KaqecrBa pa6omr u Bo3Hr4KrUUX TpyAHOCTTX B rrpoqecce ee
ocyqecTBrre}lr4fl.

,{zperropa focyAapcrBeHHbrx y.rpex4euufi, noABeAoMcrBeHHbrx
MzHcoqrpyA3aHrrocrl4 Pecuy6nuru Mop4ouax, Hecyr rrepcoH€rJrbHyro
orBercrBeHHocrb 3a opraHl{3arluro npoBeAeHr{f, uesanucurrofi orIeHKr4 B
opfaHlr3arlr{f,x.

flpzloxeuue:
- aHKeTa OrIeHKr.r KaqecTBa ycJryr na 3 n. s 1 sxs.
- o6tsareHl{e Ha creHAhI c cchrJmofi Ha aHKery orleHKkt KaqecrBa ycnyr

saln.nlsxs.;
- nn$opMarlr,rf, o Korr{rrecrBe pec[oHAeHTOB Lrrfl rrpoBeAeHr.r{ olpoca,

KoropblM IlpeAocraBJlflrorc.f, cporrHbre coqpranbHbre ycJryru rua 21. s I sxs.

3 auecrrarelr MnurEcrpa

-
C.B. Kynqoe

E.C. KosafixuHa,
(8342) 39 30 e8



llu(fopuaqur
o KoJI}IqecTBe qeJIoBeK, KOTOpbIM [peAocraBJr.nrorcf, cpotrHLre coql{ilIbHhre ycJryryr
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Ha[MenosaHr{e opraH Lria\uu
coqr{aJrbHoro o6clyN vrBanufl

O6Iuaf,
III,ICJIEHHOCTb

rroJrrraTeJrefi

cporIHbIx
coqI,IanbHblx
ycrryr n2019
fo,4y, qeJIoBeK

O6rlan
III{CJIEHHOCTB

uolyrareuefi
cporlHbrx

coqlraJrbHhD(
ycryr Ha I

cewr1pt 2020
IOAa, IIeJIOBeK

Konra.recrno
pecnoHAeHToB

(40% or
reuepalruofi

conorynnocru),
qEJIOBCK

1 fKY "CoquaJrbHrur 3arqr,rra
HaceJreHI{, uo Ap4aroBcKoMy
pafiorry PM"

676 5ls 206

2 fKY " Coq vralrbnafl, 3arqr,rra
HaceJreH[r.rr no ArsruescKoMy
pafioay PM"

805 180 72

J fKY "CoqrraJrbHtur 3arrlrar&
HACEJIEHI,I' IIO
Bonrrue6epe3Hr,rKoBcKoMy
paftony PM"

385 377 151

4 fKY "CoqlraJrbgajr 3arrlr{Ta
HaceIeH}IS rIO

BolrrueurnaroBcKoMy pafi ouy
PM''

794 21r 108

5 fKY "Coqyrutb:elas. 3arur,rra no
.4y6eucriouy paftouy PM"

465 t24 50

6 f KY " C o r{ vraltb*as. 3arrl[rra
HaceJIeHI,L uo ElrnuxoBcKoMy
paftouy PM"

406 JJJ r33

7 f KY " C o q uaJrb:aas. 3 arrlr.rra
HaceJreHr.r{ uo 3y6ono-
florsscrolry paftouy PM"

t067 148 59

8 f KY " C oq vanrbHas. 3 aqr.rra
HaceJleHrrf, uo I,Iucapcxouy
paftouy PM (neNpaftouuax)"

884 201 80

klucapcrcuil pailou 473 83 JJ
Kadowrcuucxuil pafiou 475 Ir8 47

9 fKY " Coq uantbuay- 3arqr.rra
HaceJregllfl no I,l.ranroBcKoMy
pafioHy PM"

623 257 103

10 fKY "CoqlraJrbHajr 3arrllrra
HaceJreHr.rfl uo Kosr,rrxl{HcKoMy
pafiouy PM"

949 209 84

ll IKY " Coqr{aJrruaJr 3arrl}rra
Hacereulrs no KouxypoBcKoMy
paftony PM"

410 70 28

12 fKY "CoqHaJrbHaJr 3aulr.rra
HACEJIEHIIf, UO

Kpacuoclo6o4crorray paft ouy
PM''

793 36t) 148
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HauuenonaHne opraH :asa\uu
coqu€rJrbHoro o6clyN uBaHLrs.

O6rqas
qI,ICIEHHOCTE

uoryuarelefi
cpotrHbrx

corlr{aJrbHbD(

ycJryr s2019
roAy, qeJIoBeK

o6lIIa'
qI1ICJIEHHOCTE

uoryrarelefi
cpoqHhlx

coqlranbHbx
ycnyr ua 1

cemt1pt 2020
roAa, qeJroBeK

Konr,rqecrso
pecrroHAeHToB

(40% or
reuepalruofi

conoxyunocru),
qEJIOBEK

t3 IKY "Coqr{aJrbHaf, 3arqr,rra
HaceJrenls no Jlxrra6rEpcKoMy
pafiouy PM"

624 182 73

t4 fKY "CoquaJrbHrur 3arrllrra
Hacereuus uo PouoAaHoBcKoMy
pftony PM"

734 382 153

15 fKY " Coq valtbnas, 3arqr,rra
HaceJreHlrf, uo PysaencKoMy
paftony PM"

1743 410 164

l6 fKY "CoqlraJrbHrrr 3aullrra
HACEJIEHI,Ig IIO
Craporuafi roBcKoMy pafi ouy
PM''

494 3s6 t42

17 fKY "CoquaJrbHafi 3arrlr.rra
HaceJIeHr{{ no Teuur.rxoBcxoMy
paftoHy PM"

940 248 99

18 IKY "CoqrrafibHas 3arrltETo

HaceJrerr[, uo TeHuryrueBcKoMy
paftony PM"

J)Z 2r7 87

t9 f KY " C o u ualtbHa.fl. 3aulLrra
HaceJreHrrfl no Top6eeBcKoMy
pafiouy PM (ueNpafiouua-f,)"

722 40t 160

Top6eeocxuil pailou 380 242 97
Amrupueecxutt pailou 342 159 64

20 fKY "CouuirJrbualr 3arur.rra
HACCJIEHI.If, UO I{ANASI,IUCKOMY

pafioHy PM"

614 468 r87

2t fBY PM
<Kouulexcuufi rIeHTp
corlr4aJlbHoro o6cnyxr.rBauuf, no
IopoAoKoMy oKpyry Capaucr <

7833 47t6 600

Orcmndpucrcuil pailou 3 180 143 3 t82
Ilponemopcxuit pailou 2152 I 658 2tt
Jleuuucxuil pailou 2501 1625 207

TITOTO: 22293 10434 2887



Anxera
AJIfl orlpoca noryrlare.nefi yc.nyr o KasecrBe ycJroBrrfi oxarauufl ycJryr opragrr3arl nfll"11u

coqlraJrbHoft cQeprr

Ysaxaeltrft y.racruux oupoca!

Oupoc upoBoAllTcfl B IIeJIrx BbIrBJreHru MHeHrr, rpznKAan o KaqecrBe ycronufi oKa3aHr.rfl ycJryr
opraHlr3arlyrsMyt coquaJrbHofi c$epu.
floxanyftcra, orBerrTe Ha Borrpocbr aHKerbr. Baue MHeHr{e [o3BoJrr,rr yJrrrIuHTL pa6ory
opraHl'I3arufi coqr'Ia.nrnoft cQepu u rroBbrcuTb KaqecrBo oKailaHr{fl ycnyr HaceJreHr,rrc.
Oupoc [poBoAI{Tcr aHoHLIMHo. Bauu Saun.rrux, rrM.f,, orqecrBo, KoHTaKTHbre rere$ogrr
yxtBbrBarr neo6ssateuruo.
Kou$rr4erull{arlbHocrb BBIcKtBaHHoro Baun MHeHr.r, o KaqecrBe ycrorufi oKa3aHr4.rr ycJryr
opraHu3arlttflMu coqpraJrbHoft c(f eprr rapaHrr.rpyercs.

1. IIpu rrocelqeHlrlr opraHIr3aIIEr{ o6paularucb Jru Brr rc nn0opuaqnn o ee AeflTeJrbHocrrr,
pa3MeqeHuofi ua uuQoprraqlronHblx creuAax B rroMeuleHrrflx opranuraqlrn?
Ia
Het (uepexo.q x aoupocy 3)
2. VAon.nerBopeHbl .nu Brr ornpbrrocrbro, rroJrrroroft u AocrynHocrrro unQopMarlrr o
AesreJrbHocrlr opraHrr3arl[ur pa3MetueHnofi na un$opnraqrroHHbrx creHAax B rroMetqenrrr.r
opraunraquu?
fia
Her
3. [oursonaJrrrcb JrLr Brr oSuqna.nrnurr caftronr opraHrr3arluu, .rro6rr rrofiyrrlrTb
uuSopnraqurc o ee Aesre.nnuocru?
Aa
Her (uepexog r noupocy 5)
4. Yqon.rrerBopenbl nn Brt ornpbrrocrbx), rroJrHorofi n Aocrynuocrrro uH6opMarlr[ o
AesrerbHocr[ opraHrr3allult, pawreqeunofi Ha ee oQnqualrHorr cafire B
unQop*raqHoHHo-TeJreKoMMyHrrKarIHoHHofi cern <<Ilnrepnen>?
la
Her
5. CnoenpeMeHHo lu Ban 6rrla rpeAocraBJreHa ycJryra B opragrr3au[u, n rcoropyrc Bu
o6paru.nucr (n coornercrBlrla co BpeMeHeM 3arrlrct,l Ha fip]reM K crrequaJrr,rcry (xoncynrraquro).
,(a (ycnyra [pe.qocraBJreHa cBoeBpeMeHHo r,rJrr.r paHee ycraHoBJreHnoro cpora)
Her (ycnyra upeAocraBJreHa c onosganreu)
6. YAosrernopeHbr Jrrr Brr xonrQopruocrbro yc.nonuft [peAocraBJreHlrfl ycJryr B
opraHrBalluu (ualuuue rouQoprnoft 3oHbr orAbrxa (oxu4anux); uwturrrre tl [ousrHocrb
HaBI{raq}I[ B IOM9III9HI'IU opraHl'I3alluLr; HtIJILItIIiIe I{ AocTyIIHocTb rrrlTbeuofi noArr B [oMerrleHr.ru
opraHI'BaIIHt4; H.urvrrme H AocryrlHocrb caHr.rrapHo-rErr,reHr{qecKrrx rroMeuleHr,rfi n oprann3artn:?^;
y,qoBJIerBopI'ITeJIbHoe caHuTapuoe cocrorHr.re nouerqeuuft opraura3arlulr; rpaHcnoprHajr
AocryrlHocrb opraHl{3allulr (uanuuue o6ulectaenHoro rpaucrropra, napxonru); AocryrrHocrb
3arfi4cr4 Ha roJlfreHlle ycnyru (uo tele(fony, Ha o$uqualruou cafire opragr,r3arlgr4,
IlocpeAcrBotr,t EAptuoro uopraJla rocyAapcrBeuHbrx r,r Myrr]rq]rlaJrbHhrx ycJryr, rrpa nr.rqgoM
troceuIeHI{I'I B per[crparype ililvt y clerlraurJrr.rcra opraHrrsaqrEu) r.r rtpoque yc.rronux)?
[a
Her
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7. Illreere JrH Brr (urn Jrrrqo, rpeAcraBrrreJreM Koroporo Brr sn.rrqerecr)
ycTanoBneHHyro rpy[rry rrHBaJrrrArrocru?

la
Her (uepexog x noupocy 9)
8. YAoanetBopeubl ;rn Brr Aocryrluocrbro [peAocraBJreHrrfl ycnyr AJrff rrHBaJrrrAoB B
opranusaquu?

[a
Her
9. Y,qon.rrernopeHbr Jtkt Brr go6poxerareJrbHocrbrc u BexJrlrBocrbrc pa6orHurcon
opraHll3all[I[Ir o6ecne'IusarcIq[x uepnn.rnrrft KoHTaKT c rrocerrlTersMu u
unQoprrupoBaHrre o6 yc.rryrax [pr{ HelocpeAcrBeuHonr odpaqeHrrrr B opraHu3aqnro?
la
Her
10. YAon.nernopeHbl Jrrr Bu qo6poxe.nareJrbHocrbrc u BexJrrrBocrbro pa6ornnxon
opraHlr3arlnn, o6ecneqlrBaroq[x HerrocpeAcrBenHoe oKa3aHrre ycJryrrl npu o6paqeurrrr B
opranlrsarllrro (coquanrurre pa6ourr.rxz)

la
Her
11. Ilo.urroBaJrucb lu Brr KaKlrMrr-Jru6o AucraHrlrrouHbrMu cuoco6aM[ B3ar{Mogeficrnr.g c
opraHrr3arluefi (reneQon, snerrpoHHaf, rroqra, gneKTpoHurrft cepnuc (Sopr,aa Ar, floAarrrr
sJIeKTpoHHoro o6parleuua (xaro6u, npegnoxenr,rx), rroJrfreHr,re KogcyJrbrarluu ro
oKtBEIBaeMbIM ycJlyraM), pasaer <rlacto 3alaBaeMbre Boflpocbr), aHrera AJrs o[poca rpaxAaH
ua caftte n upo.rue.)?

Ea
Her (nepexoA K Borrpocy 13)
12. Ygon.nernopeHbl Jrrr Bu qo6poxe.nareJrbuocrbro *t Berr&rrrrBocrbro pa6ornr.mon
opraH[3aUlru, c KoropblMrr nsalll}roAeftcrBoBaJrlr B AlrcraHrlllounofi Qoprvre (no re.rre$ony,
IIo gJleKTposuoft [oqre, c [oMoIrIEIo gJreKTpoHHbx cepBucoB (gnx uo4avr.r sJreKTpoHHoro
o6panleuux (xalo6rr, [peAJloxeHux), uoryreHr.rs KoHcynbraqr.r]r uo oKanbrBaeMbrM ycryrau) u
B upoqrx Ar{craHrlr{ouHbx Soprraax)?
la
Her
13. Iotosrr .rru Brr peKoMenAoBarb AaHnyrc opraHlr3arluro poAcrBerrHrrKau rr 3HaKoMbrM
(n.rrn MorJrrr 6rr Brt ee peKoMelrAoBarb, ecJrrr 611 6rr.rra Bo3MoxHocrb nrr6opa
oprarrllsaqrurX
fia
Her
14. YaouerBopeHbl .nu Brt opraHrr3arlrronubrMrr ycJroBlrflMlr rrpeAocraBJreurrr ycJryr
(rpaQurcorvr paEoru opraHlr3allrlr (uo4pas4eneuyts., orAenbHbrx c[eqrraJrr.rcroB,
rleplloAuqHocrblo up]IxoAa colll{aJrbHoro pa6orurKa Ha.qoM r.r upoune); HaBrrraq[efi nnyrpu
opraHr;BaIInII (nanuvne unSopuaql{oHHhrx ra6ruuex, yxasareleft, crrrHaJlbHbx ra6lo,
uu(fouaron u upovue)?

la
Her
15. Yaon.rrerBopeHbl;ru Brr B IIeJroM ycJroBrrrrMlr oxa3aHr{fl ycJryr B opraHrr3aqnu?
[a
Her
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16' Hacsauue MyHrrll[[aJrbHoro pafiona Pecrry6;rnru, B Koroporr Bnr npoxunaere?

17' rlolnoe Ha3BaHIre opraHu3allmr coqlraJrbHoro o6c.rryxuBaHnq, ycJryraMg roropofi Brr
uo.nrryerecr?

18' Bamu [peAJroxeurrfl rlo yfiyqureulrrc yc;ronnfi oKa3aHlrs ycJryr n gannofi opraplr3arlrur:

Coo6qure, noxa.rryftcra, HeKoropbre cBeAeHlrfl o ce6e:

19. Baru uo;r
Myxcxoft
Xescxufi

20. Baur Bo3pacr (yxaxnre cKoJrbxo Bapr no.rrnrrx rer)

B.naro4apurr Bac 3a yrracr[e n onpoce!



Yeaxaeuurfi nonyuarenb Ha[u hx ycnyr!

Mut BblcoKo ueHhM Bac r xonrM cAenarb ycuyrl4, oKa3btBaeMbre Ha[u[Mh
qeHTpaMil cot_lhanbHoil sauhrbt HaceAeHhfl Ayr{rue ra eeeeKrilBHee.

Ilosrorray HacroFTeAbHo npoo4M Bac oxagarb HaM B sroM noMepxKy.

flpocro npofiA,re Hau hHrepaKrnaHuril onpoc c noMorrtblo Bau:ero
cuaprQoHa. 3ro safiNrdr He 6onee 2 vtuayr.

HaaeAHre KaMepy crvraprQoHa Ha QR-xoa (r<aa4par c MaruilHocqilTbtBaerraoil
soHofr B oroM nncunae), 3areM, KaK ToAbKo crrrrapreon (!Bh[hru ccbt1rry,
nepeil4nre c ero noMolJrbro Ha Hauy aHKery, a Aanee cneAyilre hHCTpyKllHt4.

C uaunyvutlMt4 noxenaHh flMtl,

A4v rn ucrpa uHF yq pexAeH r4F

AHKETA AfiN
oUEHKU

KAT{ECTBA
ycrryr

'l'.
i'il


